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1 Overview
In order to start the Postident delivery process, it is necessary for you to create a Postident case. The case is created by an XML 
file which is transmitted via SFTP (SFTP is provided by Postident). The information relevant for the further process is 
subsequently transmitted by response XML, also via SFTP. The response file also contains the feedback, whether the case 
could be created successfully. You will also get a datamatrixcode which needs to be printed on the envelope. For further 
information see the documentation of the operational process.
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2 SFTP

2.1 Prerequisite
To access the SFTP interface your IT system needs a system account with a user name and public key to access (specifications 
for the key: RSA public key with a length of at least 3072 bits in OpenSSH-Format). Your account will be created by our DPAG 
service team. If you manage your users in our "Auskunftsportal", you can create the system account yourself. For each system 
account, you will also receive a data password with which you can decrypt the encrypted data after it has been retrieved.

2.2 Protocol
The Secure File Transfer Protocol (SFTP) is used.

The following cryptographic methods are supported by the server:

Block Encryption:

AEAD_AES_256_GCM (aes256-gcm@openssh.com) (recommended)
AEAD_AES_128_GCM (aes128-gcm@openssh.com)
aes256-ctr 
aes128-ctr
aes192-ctr

Key Exchange:

diffie-hellman-group14-sha256 (recommended)
diffie-hellman-group15-sha512
diffie-hellman-group16-sha512
diffie-hellman-group-exchange-sha256 (modulo size >= 2048 and <= 8192)

Message Authentication Code:

hmac-sha2-256
hmac-sha2-512

HostKey Algorithmus:

ed-25519  (recommended)
rsa-sha2-512
rsa-sha2-256

 

Bekannte Hosts aktualisieren: Um den neuen Schlüssel sicher zu Ihrer Datei „known_hosts“ hinzuzufügen, entfernen Sie 
zunächst den alten Eintrag für unseren Server aus der Datei (dieser befindet sich normalerweise in ~/.ssh/known_hosts) und 
stellen Sie dann über Ihren SFTP-Client eine Verbindung zum Server her, um den neuen Schlüssel zu akzeptieren, oder fügen 
Sie den von ssh-keyscan erhaltenen Schlüssel manuell zur Datei „known_hosts“ hinzu.

Stellen Sie unbedingt sicher, dass Sie der Quelle des SSH-Schlüssels vertrauen. Die manuelle Überprüfung des 
Schlüsselfingerabdrucks mit dem von uns bereitgestellten Fingerabdruck erhöht Ihre Sicherheit, indem bestätigt wird, dass 
Sie eine sichere Verbindung zum echten Server herstellen.

Überprüfen Sie den neuen SSH-Schlüssel: Nach dem Update erhalten Sie bei der ersten Verbindung zum SFTP-Server eine 
Benachrichtigung, dass sich der Hostschlüssel geändert hat, sofern Sie die Datei „known_hosts“ nicht zuvor manuell 
aktualisiert haben. Um die Sicherheit Ihrer Verbindung zu gewährleisten, ist es wichtig, dass Sie den Fingerabdruck des neuen 
SSH-Schlüssels überprüfen, bevor Sie fortfahren.

Der neue Fingerabdruck des öffentlichen SSH-Schlüssels lautet:

Integrations- und Testumgebung

Ed25519 Public Key MCowBQYDK2VwAyEApYD7vMQe5osn0a659RBFD7Hs5dtCBvk08ZdggyDy9FQ=  
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Ed25519 Public Key Fingerprint SHA256:+tmHr71+iqWQBTluwH5y1HJgSrUI0ucIAmwbIJsldCo  

Ed25519 Public Key Fingerprint MD5:74:a4:e1:0c:57:81:ff:44:b0:d6:89:d3:72:66:c2:3f

 

RSA Public Key Fingerprint SHA256:vzYygQkYQIfcVjmhKlXe1QU7PuZPiGzrvlW9r0vQvRs  

RSA Public Key Fingerprint MD5:3b:07:f9:92:ca:20:6e:61:7f:00:ad:1e:7b:61:16:84

 

Produktionsumgebung ab Release 21, 09.07.24 :

Ed25519 Public Key MCowBQYDK2VwAyEA9gq9TjaFjxo9i6MFeCRxUAZzhgZErEbMubndkthxDmc=  

Ed25519 Public Key Fingerprint SHA256:MzIEMQ6Vq+bAJ5X1CuCBbVo7pkAw0PHOakAwLK+79/Y  

Ed25519 Public Key Fingerprint MD5:9a:74:4d:36:73:93:3b:6a:de:d0:7b:40:9e:c1:11:ac

 

RSA Public Key Fingerprint SHA256:MRA6iDLbCXc/l/cx5uOGZbYMa/cjl+dFYOM2PFAGIdA  

RSA Public Key Fingerprint MD5:bb:35:08:a4:79:c5:bd:d6:d6:4a:91:ff:24:1b:89:2c

2.3 Host

postident-transfer.deutschepost.de (149.239.125.97) Port 22

2.4 Provided Data
Via SFTP you provide the list of cases you want to start. The file needs to be packed in an archive (ZIP), encrypted with the data 
password of the SFTP system account and made available in the SFTP drive. The encryption uses the so-called WinZip-AES 
encryption (based on AES256 CTR), which is supported by common zip software.

In response you will receive an archive (ZIP) with the list including several information and the datamatrixcode per case. 
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2.5 Folder
On the SFTP Server you must upload your files in the following folder structure. You must create the folders initially if they 

don't exist yet. You will get your BC_ID  and BC_CONFIGURATION_IDs  from the serviceteam. 

 

/

  <BC_ID>

       <BC_CONFIGURATION_ID1>

          file10.zip

          file11.zip

      <BC_CONFIGURATION_ID2>

          file21.zip

          file21.zip

2.6 ZIP-Archive-File

2.6.1 Name scheme

POSTIDENT_<USERNAME>_<BC_CONFIGURATION_ID>_<TIMESTAMP>_REQUEST.zip

POSTIDENT_<USERNAME>_<BC_CONFIGURATION_ID>_<TIMESTAMP>_RESPONSE.zip

Parametername Description Example

USERNAME System user name for SFTP access NUTZER.SFTP

BCCONFIGURATIONID Your business customer configuration id 8342367814

TIMESTAMP Timestamp of file creation

YYYYMMDD_HH24MISS

20210321_135042

e.g. POSTIDENT_USER.SFTP_8342367814_20210301_135042_REQUEST.zip

The file name has to be unique.

2.6.2 Files in ZIP-archive
The following files need to be provided by you in the ZIP-archive

Request file in XML format (same name as the ZIP-archive; UTF-8 encoded)

The following files are included in the ZIP-archive you receive as a response

Response file in XML format (same name as the ZIP-archive; UTF-8 encoded)

Detailed information about the XML files is included in chapter 3. XML.

 



POSTIDENT Developer Documentation

© 2024 Deutsche Post AG Page 8 of 19

2.6.3 Frequency of file collection / provision
The request files are collected from the SFTP drive every five minutes by postident system.

2.6.4 Deletion of files on SFTP drive
The request and response files are automatically deleted after thirty days.
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3 XML Files

3.1 Scheme
You can download the XSD scheme from http://www.postident.de/handbuch.

3.2 Content of data fields
Field lenght and mandatory / optional fields are defined in the xsd scheme.

3.2.1 Structure of DeliveryHeader

Elements Description

NumberOfDatasets (Type Int) Number of data records that were included in the request. 

ResponseStatus 
 BatchStatusCode (Type 
String)
 BatchStatusText (Type String)

 

The response status when the data has been processed.

Status code - status text:

success - All data records of the delivery have been processed successfully 
error  - Errors in individual data records in the delivery 
declined - XML not well-formed / Schema validation failed, delivery refused / Delivery 
cannot be decrypted / File name syntax is incorrect

3.2.2 Structure of DeliveryBody

Elements Description

DeliveryDatasetList List of datasets for which a case is created in the Postident system

3.2.3 Structure of DeliveryDataset

Elements Description

DatasetNumber Consecutive number in the data records list. Allows sorting for request and response 
processing.

DeliveryRequest Request object, that contains information about the private customer.

DeliveryResponse Response object, that contains information about the case (caseID, datamatrixcode etc.) and 
status codes for several steps of the case

http://www.postident.de/handbuch
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3.2.4 Structure of DeliveryRequest

Elements Description

IdentityData 
Firstname (Type String, 
0-150 Character)
Lastname (Type String, 
0-150 Character)
Birthdate (Type String, 0-10 
Character)
Address

StreetAddress (Type 
String, 0-150 
Character)
Housenumber (Type 
String, 0-10 
Character)
Appendix (Type 
String, 0-150 
Character)
Postalcode (Type 
String, 0-11 
Character)
City (Type String, 
0-150 Character)
Country (Type 
String, 3 Character)

ContactData
EmailAddress (Type 
String, 3-254 
Character)

Data of the recipient.

Firstname and Lastname will be truncated after 35 characters before storing in 
database.
City will be truncated after 50 characters before storing in database.
The letter capital ß will be rejected in LabelGeneration.
Only "DEU" is allowed for country.
ContactData are optional. Please note that, in accordance with Art. 4 No. 11 GDPR, you 
must obtain the recipient's consent to forward their e-mail address to DHL Group 
(Deutsche Post AG). The e-mail address is used to send a DHL Parcel Notification to the 
recipient. The e-mail address is not mandatory for shipments within Germany. Please 
note that in accordance with RFC 5322 and RFC 5321 we allow the inclusion of the full 
spectrum of all possible e-mail addresses but due to restrictions of the notification 
service only e-mail adresses with a maximum of 80 characters will actually be used to 
send a DHL Parcel Notification to the recipient (e-mail addresses with > 80 characters 
will be ignored). 

CustomData
Custom1 (Type String, 0-100 
Character)

Custom field that can be used for passing your own ids or references.

This data is included in the result data of the case.

You must ensure that you do not pass any personal data, as this data will be retained for 
documentation purposes after the case data is deleted.

ProcessData
ReferenceId (Type String, 
0-14 Character)
WebhookUrl (Type String, 
0-500 Character)

ReferenceId can be used for passing your own id that needs to be printed on your 
invoice.
The WebhookUrl contains the endpoint to which a webhook is sent when a certain status 
is achived.

ReturnAddress
Name1  (Type String, 0-100 
Character)
Name2  (Type String, 0-100 
Character)
StreetAddress  (Type String, 
0-150 Character)
HouseNumber  (Type String, 
0-10 Character)
Postalcode  (Type String, 
0-11 Character)
City  (Type String, 0-150 
Character)
Country  (Type String, 3 
Character)

Optional, to be included, if the provision of the return address by the business customer is 
configured. If configured and not provided an error will be returned with the xml result.

Only "DEU" is allowed for country.
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3.2.5 Structure of DeliveryResponse

Elements Description

StatusCode (Type String)
StatusText (Type String)

Status code at the level of a dataset
Descriptive status text for the status code

status code - status text:

success - The data record was processed without errors
error - There were errors in at least one processing step

CaseId Unique ID in postident system for the delivery dataset.

LabelGeneration 
StatusCode (Type String)
StatusText (Type String)
StatusMessages  

StatusMessage 
(Type String)

Information on creating a label for a case.

Is filled with both positive and negative creation of the label.

status code - status text:

success - Label created successfully
error - Internal error when accessing the label generation interface / Validation of the 
recipient address failed / Hard validation error occured / Birthdate is missing

There can be further text with detailled information in the element "statusMessages".

DmcGeneration 
StatusCode (Type String)
StatusText (Type String)
PackagingJobId (Type 
PackagingJobIdType)
DocumentId (Type String)
PageNumber (Type String)
Dmc (Type String)

Information on creating a data matrix code for a case.

Is filled with both positive and negative creation of the DMC.

Information regarding the process of creating the DMC, the DMC itself and the metadata.

DMC is provided as base64.

status code - status text:

success - Data matrix code created successfully
error - Error generation of data matrix code / DocumentId not set

3.3 Request

3.3.1 File name of request

POSTIDENT_<USERNAME>_<BC_CONFIGURATION_ID>_<TIMESTAMP>_REQUEST.zip  (same name as the XML file)

3.3.2 Encryption of the batch files
Request and response files are encrypted using the data password of the SCR user to be configured using AES256.

If the request file is completely rejected (batchStatusCode error) you need to provide a new file with different name (new 
timestamp).
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3.3.3 Example request:

<?xml version="1.0" encoding="UTF-8"?>
<PostidentDeliveryBatch xmlns="urn:www-deutschepost-de:Postident/Delivery/1.0">
    <DeliveryHeader>
        <NumberOfDatasets>1</NumberOfDatasets>
    </DeliveryHeader>
    <DeliveryBody>
        <DeliveryDatasetList>
            <DeliveryDataset>
                <DatasetNumber>1</DatasetNumber>
                <DeliveryRequest>
                    <IdentityData>
                        <Firstname>Erika</Firstname>
                        <Lastname>Mustermann</Lastname>
                        <Birthdate>1964-08-12</Birthdate>
                        <Address>
                            <StreetAddress>Heidestrasse</StreetAddress>
                            <HouseNumber>16a</HouseNumber>
                            <Appendix>Hinterhaus</Appendix>
                            <Postalcode>51147</Postalcode>
                            <City>Köln</City>
                            <Country>DEU</Country>
                        </Address>
                        <ContactData>
                            <EmailAddress>erika.mustermann@mustermail.de<EmailAddress>
                        </ContactData> 
                    </IdentityData>
                    <CustomData>
                        <Custom1>Eigene Referenz</Custom1>
                    </CustomData>
                    <ProcessData>
                        <ReferenceId>12345</ReferenceId>
                        <WebhookUrl>https://testurl.de/webhook</WebhookUrl>
                    </ProcessData>
                    <ReturnAddress>
                        <Name1>Geschäftskunde 1</Name1>
                        <StreetAddress>Charles-de-Gaulle-Straße</StreetAddress>
                        <HouseNumber>20</HouseNumber>
                        <Postalcode>53113</Postalcode>
                        <City>Bonn</City>
                        <Country>DEU</Country>
                    </ReturnAddress>     
                </DeliveryRequest>
            </DeliveryDataset>
        </DeliveryDatasetList>
    </DeliveryBody>
</PostidentDeliveryBatch>
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3.4 Response

3.4.1 File name of response

POSTIDENT_<USERNAME>_<BCCONFIGURATIONID>_<TIMESTAMP>_RESPONSE.zip  (same name as the XML 
file)

 

3.4.2 Example response OK:

Response data - without errors

<?xml version="1.0" encoding="UTF-8"?>
<PostidentDeliveryBatch xmlns="urn:www-deutschepost-de:Postident/Delivery/1.0">
    <DeliveryHeader>
        <NumberOfDatasets>1</NumberOfDatasets>
        <ResponseStatus>
            <BatchStatusCode>success</BatchStatusCode>
            <BatchStatusText>Datamatrixcode created successfully</BatchStatusText>
        </ResponseStatus>
    </DeliveryHeader>
    <DeliveryBody>
        <DeliveryDatasetList>
            <DeliveryDataset>
                <DatasetNumber>1</DatasetNumber>
                <DeliveryRequest>
                    <IdentityData>
                        <Firstname>Erika</Firstname>
                        <Lastname>Mustermann</Lastname>
                        <Birthdate>1964-08-12</Birthdate>
                        <Address>
                            <StreetAddress>Heidestrasse</StreetAddress>
                            <HouseNumber>16a</HouseNumber>
                            <Appendix>Hinterhaus</Appendix>
                            <Postalcode>51147</Postalcode>
                            <City>Köln</City>
                            <Country>DEU</Country>
                        </Address>
                        <ContactData>
                            <EmailAddress>erika.mustermann@mustermail.de<EmailAddress>
                        </ContactData>
                    </IdentityData>
                    <CustomData>
                        <Custom1>Eigene Referenz</Custom1>
                    </CustomData>
                    <ProcessData>
                        <ReferenceId>12345</ReferenceId>
                        <WebhookUrl>https://testurl.de/webhook</WebhookUrl>
                    </ProcessData>
                    <ReturnAddress>
                        <Name1>Geschäftskunde 1</Name1>
                        <StreetAddress>Charles-de-Gaulle-Straße</StreetAddress>
                        <HouseNumber>20</HouseNumber>
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                        <Postalcode>53113</Postalcode>
                        <City>Bonn</City>
                        <Country>DEU</Country>
                    </ReturnAddress>
                </DeliveryRequest>
                <DeliveryResponse>
                    <StatusCode>success</StatusCode>
                    <StatusText>The data record was processed without errors</StatusText>
                    <CaseId>ABCD1234ABCD</CaseId>
                    <LabelGeneration>
                        <StatusCode>success</StatusCode>
                        <StatusText>Label erfolgreich erstellt</StatusText>
                    </LabelGeneration>
                    <DmcGeneration>
                        <StatusCode>success</StatusCode>
                        <StatusText>Datamatrixcode erfolgreich erstellt</StatusText>
                        <PackagingJobId>99000001</PackagingJobId>
                        <DocumentId>000001</DocumentId>
                        <PageNumber>01</PageNumber>
                        <Dmc>iVBORw0KGgoAAAANSUhEUgAAAJkAAADICAIAAAB07NS/ 
AAAY20lEQVR4Xu2de3RU1fXHyZNAMAQSCRTQiAuKBiKkTSkUu3gsCsgqUKE8xGhkQV1AIqmCLgryKHVFRRB0FcLCANoq5V 
XxUbAVRIM85CWU0gQQKTZSGjAIMZTGAL9t5nfnt+d7z92euTOTGfI7nz9YK+f73fvsy1537jl37sw0um5oKDTCAcMNi+ll 
w8H0suFgetlwML1sOJheNhxMLyOUa9euLV26tFu3bo3qyMjImDdv3uXLl9HHML0MP8eOHUtPT//www/ 
5YH5+PrUwLS1t+PDhI0aM6NChA/ 
2ZnZ391VdfcRvH9DL8bNu2jfr0ySefeEfKysqio6PHjRv33//+1zu4YsUKGpw5c6Z3BDC9DD87duygXpaWlnpHli9fHhsb 
W1lZyVzfMGrUqNtvvx0GvZhehp9Tp05RLzds2OAdWbRoUZs2bZjlf3nmmWeoxzhqYXoZEXTs2HHAgAHeP998883GjRv/ 
5z//YZZvyMvLa9myJQx6Mb2MCFauXEmn5rRp077+ 
+mv6k7p4yy23vPTSS9xz8uTJ5OTk0aNH80GO6WVEQDuQiRMnUjvvuOMOeiHds2fPxo0b27dv/ 
8orr1RXV58+fbqoqIjWtM2bNz9+/DgGW5heRhCrV6+mzYlnQ2nnrrvuOnToEMYwTC8jjt27dy9ZsuThhx/ 
Ozc2lzSX9O2fOnPfffx99NkwvGw6ml5HOhTpwVIXpZYRCC9q5c+fSLtNzsbz55pvz8/Plpppehp8jR45Qt7Zt28YH77// 
fhqkfWduHT/4wQ/oz86dO9tvBnkxvQw/W7dupT7R9tE78te// 
pVG8vLyrl696h1844034uLifvnLX3pHANPL8LNz507q3NGjR70jS5cujY+Pr6qqYq5veOCBB2699VYY9GJ6GX7Ky8upl6+ 
99pp35Pnnnzf3Y29Uunbt2qtXL+8r6jvvvEPnpf2tyl/84he0CIJBL6aXEcG6devo1KQ1TnV1Nf1ZU1PTqVOnxYsXc8/ 
hw4cTExPJwwc5ppeRwowZM6id9NI6bdo0WuasXbs2NTX1ueeeozURLYXmzZuXlJSUlpb2z3/+EyMtTC8jiM2bN2dnZ3s2l 
Hb69+/ 
P17p2TC8jjhMnTtBJOXfu3Pz8fHpFfeSRR5YsWVJWVoY+G6aXDQfTy0jk9OnTtNLZvn07nY5nzpxB2QHTy0iB1q7FxcX9+ 
vVLSEiAKyUtXwcPHrx+/fpr165hGMP0MiI4e/ 
ZsVlYWtS0lJWXYsGF0pZxrMXHixL59+zZt2pTUIUOGXLlyBYMtTC8jAjrtqFsvv/yy53kfOxcvXpw+fTq1c/ 
bs2ahZmF6GH7o6RkVFLVy4EAUbdF6mp6fjqIXpZfihNQ6dcPv27UPBRmFhYXR0NH/ 
zhGN6GX4OHDhAvdy0aRMKNvLy8lq0aIGjFqaX4Yeuka1aterWrdv58+dRY+zfv/ 
+mm24aN24cChamlxHBmjVr6MWTFrFTpkzZuHHj3r17T1mUlJSsXLly7Nix8fHxbdu2LS8vx2AL08tIYcuWLRkZGT77SkZc 
XFxOTo5838D0MrIoLS0tLi72bCtzc3MLCgpovUNn6pdffolWG6aXDQfTy4iDTkG6Xm63OHTokP0BAyWml5HCpUuXnn766S 
5duuClso4ePXr89re/ 
5R+TtmN6GRF8+umnHTt2pJ516tSJLpN0vSwqKlq9evXixYuffPLJESNG0KaF1F69etkfzvNiehkR3H333cnJyZs3b0bBoq 
amZsGCBVFRUY899hhqFqaX4efkyZN0zi1btgwFGyNHjmzXrh2OWphehp/ 
33nuvkd79WLqgmvuxEQ2tVKmXa9euRcGGeT420qHzrH379rT2+cc//oEa4913301ISJgwYQIKFope+qyFDRrg/6D/ 
0KonPj6+SZMmY8aMefHFF+lP7/7y9ddff/bZZ/v3708LH1rlnjt3DoMtFHVgpYZvA/ 
8HXbF7925qGKa2SEpKevTRR+U7eYo6MI3h28D/wQD497///dZbby1atMj7vM/y5cupzbQnQasNRR1YqeHbwP/ 
BMKGoAytloJWBVl/QzRCcggSEwgm4i3LBsWPH6NRcbfHnP// 
5s88+Q5MKRVm8aACtDLT6gm6G4BQkIBROwF2UPhUVFQUFBd4vKADS09Pp9fbSpUsYxlCUhWkYaGWg1Rd0MwSnIAGhcALuo 
jT529/+5uli7969p0+f7rkZ62HJkiX5+fmeu7UZGRlffPEFBlsoyuJFA2hloNUXdDMEpyABoXAC7qI0ycrKat26tXzrZ9W 
qVTExMZMmTULBQlEWLxpAKwOtvqCbITgFCQiFE3AXpUNZWRnlpFMQBRs5OTlpaWk4aqEoixcNdQtSsIApOK6dAhjJQCtD3 
6mD537s/ 
v37UbDh9/1YoVBBChYwBce1UwAjGWhl6Dt1oIslJXnllVdQsPHggw8qv5PCg6IOoVBBChYwBce1UwAjGWhl6Dt1uHbtGi1 
t2rVrd/jwYdQYa9asiY2NnTp1KgoWijqEQgUpWMAUHNdOAYxkoJWh79SkpKSkWbNm9PrZv3// 
WbNm0bXzjTfe2L59+7p161asWPHoo49mZmY2qvsdBGFboqhDKFSQggVMwXHtFMBIBloZ+k59SktLR40a5flsnp1bb721sL 
DQ/q3dHEUdkAVlV0BODloZrp0CGBlhULc+ 
+uijV199lU7NF154gf7dtGnTsWPH0KdCcWyhOHjIyUErw7VTACMbEIpjC8XBQ04OWhmunQIYGWHQebl7925a09JJ6Xka77 
XXXtu3b5/ 
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TZ2w5imMLxcFDTg5aGa6dAhgZMZw8eTInJ8fpepmUlDRlypSKigoMYyiODbKg7IC7KL+AKThoDQY4hzMY6T90jUxOTo6Pj 
x82bNjzzz+/YcMG73MFdO2kE7R3796N6lZAwseDFHW4K9RdlF/ 
AFBy0BgOcwxmM9BPaX3bu3Pm22247ceIEaoy33367cePGDz74IAoWijrcFeouyi9gCg5agwHO4QxG+onnvs+aNWtQsDFhw 
oTU1FQctVDU4a5Qd1F+AVNw0BoMcA5nMNJPwnM/VsBdlF/ 
AFBy0BgOcwxmM9BPP+yQrVqxAwcbo0aPbt2+PoxaKOoJbqL+4m5pHuQ5ErR7JzMxMSUmhlQ4KFnQu0i4lKipqxowZqFkoD 
oAfXv0fobupeZTrQNTqkYMHD9KFkGro0qVLfn7+s88+632uYP78+Q888EC7du1IHTBggHAbT3EA/PDq/ 
wjdTc2jXAeiVr+Ul5fTDrJ169a8JC/Z2dnFxcW1tbUYxlAcAGRBOcS4m5pHuQ5ELUx88sknnm0lnZSvv/ 
767t27hWd8OIoD4IcHoJUhOzUlu6oJJNEHE+kRlCRBR1EHFMpBK0N2akp2VRNIog8m0iMoSZRUVFRs2rRpwYIF3ufWFy9e 
/PbbbwtvW3pR1AGFctDKkJ2akl3VBJLog4n0CEoS4OOPPx40aBCtVCG5h7i4uJ/// 
OenTp3CMIaiDkzDQCtDdmpKdlUTSKIPJtIjKEk4W7dubdKkSfPmzSdOnEiXSbpelpaWUueowdu2bXvxxRd/ 
9rOfxcbG3nzzzcLX5yvqgEI5aGXITk3JrmoCSfTBRHoEJYkX2jump6dnZGT861// 
Qo2xa9euxMTEUaNGoWChqEMoFCR9eBJAcIIEcCeA1mCAcwQPz+eiN27ciIKNyZMnJycn46iFokThGEDShycBBCdIAHcCaA 
0GOEfw2B66748VjgEkfXgSQHCCBHAngNZggHMED8/3iLzwwgso2Bg6dGiHDh1w1EJRonAMIOnDkwCCEySAOwG0BgOcI6j0 
7NmzWbNma9eudfqlg8uXL8+aNYvKeOqpp1CzUJQoHANI+vAkgOAECeBOAK3BAOcIKsePH7/llltolu985zsjR458/ 
PHHvfvLqVOn3nPPPdRpUkePHi08+KMo0d0xQBSAboa+0zUwhRNylKbkmsrKyvnz5995552QnEhISKCt55tvvokxvijqgEQ 
oOwBRALoZ+k7XwBROyFGaUuBcunTp4MGD3ud9ysrKnF54AUUd7gqFKADdDH2na2AKJ+QoTSmMKOpwVyhEAehm6DtdA1M4I 
UdpSmFEUYdQKEgcbpORA0F1B+TURE4iSKGmpqbmySeflH8l4brpJUdOIkih5sSJE0lJSQMHDnS6S+BBURYvGuoGicNtMnI 
gqO6AnJrISQSpHnjrrbeio6PnzJmDAkNRFi8a6gaJw20yciCo7oCcmshJBKl+WLBgAbVzy5YtKFgoyuJFQ90gcbhNRg4E1 
R2QUxM5iSAFyLlz53hymR/ 
+8IcYb6EoC6MZglOQZCAwFAjTcQlw7fSXqqqqXG3mzZuH8RaKOrBShuAUJBkIDAXCdFwCXDvDhaIOrJQhOAVJBgJDgTAdl 
wDXznChqAMrZQhOQZKBwFAgTMclwLUzXCjqwEoZglOQZCAwFAjTcQlw7QwXijpCXSjkF8BIZzBSG0x0I6M4mFAfLeQXwEh 
nMFIbTBRWamtrP/jgg8LCwvHjx9977719+vQZM2bMww8/TDvLjz76CN02FAcT6qOF/AIY6QxGaoOJwseGDRtuu+02rI/ 
RpUuXHTt2YBhDcTCQAuWAgfwCGOkMRmqDicLEqlWrqJjOnTsvWrTo448/5rfRy8vL33/// 
VmzZrVs2TI+Pl44QRUHg4frDEY6g5F6YBZf0M1AqzOBR/kVqOTKlSvUp379+sk/o/fZZ5+lpaX95Cc/ 
QcFCUQcUKoCRzmCkHpjFF3Qz0OpM4FF+BSrZu3cvJXnnnXdQsDF9+vTExEQctVDUAYUKYKQzGKkHZvEF3Qy0OhN4lF+BSu 
gllJIIL55ennrqqbi4OKdHRhR1QKECGOkMRuqBWXxBNwOtzgQe5VegkjNnzkRHR8+cORMFX65evdqrV6+uXbuiYKGoAwoV 
wEhnMFIPzOILuhlodSbwKL8CnRg+fHhMTMycOXOcfuLp2LFjI0eOpLlWrlyJmoWiDqFQkAR4FASCBAhOLoEqSAA49cFEQY 
Va+KMf/cgzEZ15Q4YM8b4x0r9/f8+js7GxscKbJNdNL/XBRMGGroLr16/3fOsLnzchISEzM5NWPd/6zaOKEnmiRuJ/ 
mQCPgkCQAMHJJVAFCQCnPpgoxHz+ 
+eenTp26cOECCs4oShSOASQBHgWBIAGCk0ugChIATn0wUeShKFE4BpAEeBQEggQITi6BKkgAOPXBRCGgurqaXmYLCgroet 
nHgpZF06ZN27x5s3wn4bq/ 
vRSAKEDfqY+Qk0sygUf5FShQVFSUkpLizdm6dev09PTk5GTvSLt27eSPlCjq8AZ7QNkBiAL0nfoIObkkE3iUX4FOLFq0iP 
L07Nnz1VdfhS+YqK2tPXLkyOLFi2k1S9vQbdu2cZWjqMNdoRAF6Dv1EXJySSbwKL8CldBLa1JS0tChQ+VHmc+fP0/t/ 
PGPf4yChaIOd4VCFKDv1EfIySWZwKP8ClSyZ88eSiKccF5+9atfNWnSBEctFHVAoRy0OoORDNkJqjuEnCBxuM0vZ4CUlJR 
Qzl27dqFgY/78+fHx8cG5H4tWZzCSITtBdYeQEyQOt/nlDJCKioqYmBjhx5081NTUdO/e/fvf/ 
z4KFoqysHAGWp3BSIbsBNUdQk6QONzmlzNw7r/// 
qioqEmTJpWWlqJWd0uIzt2+ffvS1Bs2bEDZQlEWFs5AqzMYyZCdoLpDyAkSh9v8cgZOVVXVT3/6U0/ 
y1NTUHj16ePeXd911l+fLCpo2bbps2TKMZCjK8qnaF7Q6g5EM2QmqO4ScIHG4zS9nsNixY8fkyZO/973vNW/ 
e3DtXmzZtBg4c+PTTT589exYDfFGUxWpG0MqQnZoSqIJkVzng5KDVGf1AcIYLRR1YKQOtDNmpKYEqSHaVA04OWp3RDwRnu 
FDUgZUy0MqQnZoSqIJkVzng5KDVGf1AcLqGXkWLioruu+8+WqymW/ 
Ts2XP8+PGrV6/+1vdMFHVgpQy0MmSnpgSqINlVDjg5aHVGPxCcLqCVKu0dmzRp4klI10hvL1u0aOEZTE5OFh4quG56KaAf 
CE4XzJ49m/IMGTLk3Xffra6uBvX8+fO/// 
3vMzIyyLNp0yZQvSjqwEoZaGXoO4FgBbpDSMglUEEKkIsXL9J+g7aYKPjy1VdfdezYMVSfi+boO4FgBbpDSMglUEEKkJ07 
d1LOkpISFGzQ6du4ceOQ38PTdwLBCnSHkJBLoIIUIB9+ 
+CHllD8r4mHu3LkJCQmml2qEhFwCFaQA+eKLL+Lj4x966CEUfLl8+XLnzp179eqFgoWiLF60XDc4OfpOffRzunYKYCQDrf 
4zefJkyjNy5Eh6pbU/C0IX1D/+8Y9ZWVnR0dHCRxUUdegXCk6OvlMf/ZyunQIYyUCr/ 
1y5cmXChAmeH7SIiYmhrQh1rk+fPnfeeWfbtm09s6Smpq5btw4jGYo6fMoUCwUnR9+pj35O104BjGSg1S1Hjx6lK+I999z 
TqVMnamdKSgr9261bt/vuu2/ 
VqlVVVVUY4IuiDv1CwcnRd+qjn9O1UwAjGWgNE4o69AsFJ0ffqY9+TtdOAYxkoDVMKOrAShmCEySAOwF9Z6iBSuqf48ePz 
5s3b9CgQR06dGjZsmWjuicrv/vd7w4ZMuSZZ54pLy/HAF8UB4CHyBCcIAHcCeg7Qw1UUp98/ 
fXX+fn5tOqhMpo3b961a1fve9EdO3akPSWNN27cmDqKkQzFAeAhMgQnSAB3AvrOUAOV1CcFBQVUAG0xDx48iNr167RL2bp 
1a+/ 
evcnzu9/9DmULxQHgITIEJ0gAdwL6zlADldQblZWVdM5NmjQJBV+oo5mZmd27d0fBQnEA+kcITg5aGfpOQD8QnBy0MkLh1 
GHHjh2UZOfOnSjY+PWvfx3QM5UoM8DJQStD3wnoB4KTg1ZGKJw67Nq1i5IIP+LuZebMmQE964wyA5wctDL0nYB+IDg5aGW 
EwqnDxYsXqUMjRoxAwZcLFy6kp6f37dsXBQtFHfqFgpODVoa+E9APBCcHrYxQODV54oknKA+tWtevX2//pe9PP/ 
10+fLltFGJjY0VXooVdegXCk4OWhn6TkA/EJwctDJC4dSktrZ2xowZdC30JExMTPQ+I+LZqBDUS1rNYiRDUcf/ 
1VhH4BKoggSqIIEqSKC6k0AFKViUl5cvW7YsJyfHs6303IwdNGjQI4888qc// 
ammpgYDfFGUxYuGut1JoAoSqIIEqiCB6k4CFaQIQVEWLxrqdieBKkigChKoggSqOwlUkCIERVm8aKjbnQSqIIEqSKAKEqj 
uJFBBChZ79uzJy8vr3r07XS+9cyUnJ2dnZz/+ 
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+ONHjhzBAF8UZbGavyFwCVRBAlWQQBUkUN1JoIIUONXV1WPGjPEkp8tkn7pvAc7NzR0+fPjdd9+dmppK41FRUdOmTXO6UX 
Bd2UtD/TN+/Pjo6Gg6+T7//HPU6jh06NDQoUOpo0uXLkXNwvQy/ 
FRUVNDGkRqJgi9Xr17t0aNHRkYGChaml+Hngw8+oBOOLpYo2PjNb35DXXd6mTW9DD+e7574y1/+goKNJ554wr/ 
vAjbUM7Twadas2cCBA4XfaL9e9zWzbdq0GTx4MAoWppcRQWFhIZ2amZmZRUVFtPe4fPmyV6qsrNy7d+/ 
8+fNbtWrVtGlTWgSxOB9MLyOFhQsX8m9Ms5OVlXXgwAEMY5heRhBVVVVr16597LHHhg0b5n3eZ+zYsXTW6qyMTC8bDqaXD 
QfTyxsD+xvUdkwvbwBKS0tpWfSHP/wBBV9ML28Arl27Rqsh2oP+/e9/ 
R41henljcOnSpS5dutxxxx3Cp71ML8NPdXX1XA0eeuihRnXPtmO8hell+Dl37hzeF3AmOzsb4y1ML8PP1atXT2lz5swZjL 
cwvWw4mF42HEwvGw6mlw0H08tI5PTp04cPH96+fXtZWZmw2AFMLyOFmpqa4uLifv36eT7RzklMTBw8ePD69eudnvTxYHoZ 
EZw9ezYrK4valpKSMmzYsPz8fO8tgokTJ/ 
bt27dp06aN6r6U9MqVKxhsYXoZEdBpR916+eWXnR75uXjx4vTp06mds2fPRs3C9DL80NUxKipq4cKFKNig8zI9PR1HLUwv 
ww+tceiE27dvHwo2CgsLo6OjnX7CzfQy/Bw4cKCR+OXbXvLy8lq0aIGjFqaX4Yeuka1aterWrdv58+dRY+zfv/ 
+mm24aN24cChamlxHBmjVr6MWTFrFTpkzZuHHj3r17vTfTS0pKVq5cOXbs2Pj4+LZt2wrfpGZ6GSls2bLF80sHSuLi4nJy 
cuT7BqaXkUVpaWlxcbFnW5mbm1tQUEDrHTpTv/ 
zyS7TaML1sOJheNhxML28MDh06JN+MvW56eUNw9OjR2NhYunCi4Ivp5Y3B1KlTY2Ji3nvvPRQYppc3BrW1tQMGDEhLSzP7 
y4iG9hveT+g5MXz48HvvvZc2mkOHDsV4C9PL8FNZWen9JsNvxfTy/ 
wWmlw0H08uGg+llw8H0suFgetlwML1sOJheNhz+B49cr8obuQQtAAAAAElFTkSuQmCC</Dmc>
                    </DmcGeneration>
                </DeliveryResponse>
            </DeliveryDataset>
        </DeliveryDatasetList>
    </DeliveryBody>
</PostidentDeliveryBatch>
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3.4.3 Example response with errors during processing

Response objekt - error single dataset

<?xml version="1.0" encoding="UTF-8"?> 
<PostidentDeliveryBatch xmlns="urn:www-deutschepost-de:Postident/Delivery/1.0"> 
    <DeliveryHeader> 
        <NumberOfDatasets>1</NumberOfDatasets> 
        <ResponseStatus> 
            <BatchStatusCode>error</BatchStatusCode> 
            <BatchStatusText>Error generation of data matrix code</BatchStatusText> 
        </ResponseStatus> 
    </DeliveryHeader> 
    <DeliveryBody> 
        <DeliveryDatasetList> 
            <DeliveryDataset> 
                <DatasetNumber>1</DatasetNumber> 
                <DeliveryRequest> 
                    <IdentityData> 
                        <Firstname>Erika</Firstname> 
                        <Lastname>Mustermann</Lastname> 
                        <Birthdate>1964-08-12</Birthdate> 
                        <Address> 
                            <StreetAddress>Heidestrasse</StreetAddress> 
                            <HouseNumber>16a</HouseNumber> 
                            <Appendix>Hinterhaus</Appendix> 
                            <Postalcode>51147</Postalcode> 
                            <City>Köln</City> 
                            <Country>DEU</Country> 
                        </Address>
                        <ContactData>
                            <EmailAddress>erika.mustermann@mustermail.de<EmailAddress>
                        </ContactData> 
                    </IdentityData> 
                    <CustomData> 
                        <Custom1>Eigene Referenz</Custom1> 
                    </CustomData> 
                    <ProcessData>
                        <ReferenceId>12345</ReferenceId> 
                        <WebhookUrl>https://testurl.de/webhook</WebhookUrl> 
                    </ProcessData>
                    <ReturnAddress>
                        <Name1>Geschäftskunde 1</Name1>
                        <StreetAddress>Charles-de-Gaulle-Straße</StreetAddress>
                        <HouseNumber>20</HouseNumber>
                        <Postalcode>53113</Postalcode>
                        <City>Bonn</City>
                        <Country>DEU</Country>
                    </ReturnAddress>      </DeliveryRequest> 
                <DeliveryResponse> 
                    <StatusCode>error</Statuscode>
                    <StatusText>There were errors in at least one processing step</StatusText> 
                    <CaseId>ABCD1234ABCD</CaseId> 
                    <LabelGeneration> 
                        <StatusCode>error</StatusCode> 
                        <StatusText>Hard validation error occured.</StatusText> 
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                        <StatusMessages> 
                            <StatusMessage>In der Sendung trat mindestens ein harter Fehler 
auf.</StatusMessage> 
                            <StatusMessage>Die angegebene Straße kann nicht gefunden werden.</ 
StatusMessage> 
                        </StatusMessages> 
                    </LabelGeneration> 
                </DeliveryResponse> 
            </DeliveryDataset> 
        </DeliveryDatasetList> 
    </DeliveryBody> 
</PostidentDeliveryBatch>

 

3.4.4 Example response with error in scheme

Response objekt - error in scheme

<?xml version="1.0" encoding="UTF-8"?> 
<PostidentDeliveryBatch xmlns="urn:www-deutschepost-de:Postident/Delivery/1.0"> 
    <DeliveryHeader>
        <ResponseStatus> 
            <BatchStatusCode>declined</BatchStatusCode> 
            <BatchStatusText>Schema validation failed, delivery refused</BatchStatusText> 
        </ResponseStatus> 
    </DeliveryHeader> 
</PostidentDeliveryBatch>
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4 Datamatrix Code
The Datamatrix code is provided as PNG (base64 coded). The PNG consists of the datamatrixcode and a sequence of numbers 
positioned vertically.

Example:

 

 

The datamatrix code with vertical number needs to be printed in the address window of your envelope.

Example:
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